
 
La Scuola Ascolta  

 
To improve the reception and integration system for children and families at IC CARMINE 

 in Viterbo. (a.s. 2024/25) 
 

At the Istituto Comprensivo Carmine (Carmine Comprehensive Institute), recognition of differences and 
equality of opportunity are the founding principles of educational action; they are accompanied by respect 
for each culture and its valorisation in the process of building new identities.  
The intercultural school is a place of exchange with the outside, a space for building the identity of all 
pupils, promoting listening, dialogue and understanding in the deepest sense of the term. 
 

Useful numbers and references for services for foreigners and migrants 
 
ACLI Viterbo Immigration office (Italian Christian Workers Associations)  

- Information, assistance and guidance service for foreign citizens to apply for the renewal of residence 

permits, family reunification practice, social health services in the territory. 
- Tel. 0761 340019 / Via volta 1A (interno 4) / Email: lavorodomestico.viterbo@patronato.acli.it 

 
ASL Viterbo (Local Health Authority) – foreigners services 

- Cultural mediation for migrant citizens with linguistic and cultural diff iculties in the relationship between 
operator and user in accessing ASL services.  

- Ospedale Belcolle, Strada Sammartinese / Tel. 0761 339000 / mediazione.culturale@asl.vt.it  

- Viterbo, Cittadella della Salute, via E. Fermi 15 / Tel. 0761 236696 
 
Arci Solidarietà Viterbo srl Impresa Sociale 

- Free legal advice desk for foreigners. Open at the premises of Via Vicenza 69, Viterbo on Mondays and 
Fridays from 16:00 to 18:00. 

- Tel 3664324032 / Sito web: arciviterbo.it/solidarieta 

- Ludoteca ARCI Solidarietà (homework help and support to children at the primary school De Amicis in 
Via Bianchi)  

- Tel 334 802 0541 / ludoteca@arciviterbo.it 
 

National Arci toll-free number for migrants 
- Free legal assistance and guidance services throughout the country, including mediation in more than 35 

languages for asylum seekers and refugees. 
- Tel: 800905570 

 
CPIA Viterbo 

- Italian courses and activities for adults and young immigrant adults aged 16 years or over . 
- Tel: 0761 098709  /  Email: vtmm047008@istruzione.it  /  Sito web: http://www.cpia5viterbo.it 

 
Caritas Diocesana Viterbo – Immigration Desk – Counselling Centre 

- Assistance with administrative, legal and support issues. 

- Via Santa Maria in Volturno n. 12/24 Viterbo tel. 0761 341911 
- Mail: promozioneumana@caritasviterbo.it 

 
Padri Agostiniani Parrocchia Ss. Trinità 

- After school child-minding service/social activities 

- Piazza Ss. Trinità, 8 - Viterbo / Tel. 0761 342808  /  Sito web: http://www.trinitaviterbo.it 
- Caritas Parrocchiale Ss. Trinità - 333 1427886 (contact via WhatsApp only) 
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Caritas Parrocchiali 
- After school child-minding service/social activities 

- https://caritasviterbo.org/blog/nuova-guida-servizi-caritas-per-la-citta-di-viterbo  
 
EMPORIO SOLIDALE I CARE - ASSOCIAZIONE VITERBO CON AMORE 

- Support for families in economic diff iculties through the social market 
- Services reserved for children belonging to the families supported by the Emporio: after school child-

minding service and homework help, free access to courses organized by sports clubs, music and artistic 
activities, school kits. 

- “Spazio Giovani – Il cielo in una stanza” (Youth Space – The sky in a room) centre for activities aimed at 
children and young people of welcomed families, and social and cultural promotion centre 

- Sede di Piazzale Porsenna quartiere Santa Barbara – Viterbo 

- Tel. 0761 1522270 - cell . 344 0564647  /  www.emporiosolidaleviterbo.it 
 
Studio medico sociale "GENTE DI CUORE": 

- Piazzale Porsenna (Santa Barbara neighbourhood) 
- Social dental clinic 

- Via Fontanella del Suffragio n. 34   /  Martedì e giovedì dalle ore 9,00 alle 12,00.  

- 3483924002 / 3770297194 / 07611522270  /  studiomedicosocialevt@gmail.com   

 
Associazione Murialdo - Centro Aperto - Parrocchia Santa Maria delle Farine 

- Educational and recreational workshops for children in the afternoon and summer centres by means of 
the "open centre". 

- Viale A.Diaz 25, 01100 Viterbo | 0761.227121 - 347.1508238 

- info@associazionemurialdo.it  /   Sito web: www.associazionemurialdo.it 
- Parrocchia Santa Maria delle Farine / Grest 
- S.S. Cassia Sud Km 77 01100 Viterbo | 3477021001  /  dhianpaiz5@gmail.com 

 
Casa dei Diritti Sociali di Viterbo 

- Social, economic and legal support; homework help and Italian L2 courses; distributions of clothing and 
other goods. 

- Service desk Via del Pavone n. 40 Viterbo 

- 347 8814477 (contact via WhatsApp first) 

- tuscia@dirittisociali.org  / https://cdstuscia.wordpress.com 

 
Integrated Immigration Desk CGIL Viterbo - INCA patronage 

- Legal service desk offering free advice to foreign nationals. 
- Territorial headquarters of  Viterbo, Via Saragat n.8, 10 

- Monday to Friday from 12.00 to 13.00 - 0761 270704 
 

Associazione Erinna 
- Women association and Anti-Violence Centre in Viterbo to prevent and overcome violence on women. 

- 0761 342056  /  e.rinna@yahoo.it 
 

Auser Viterbo 
- Social and linguistic integration and disclosure of the information on Italian courses for migrant citizens. 

- Via Saragat, 22 Viterbo 01100 

- 0761 353230 – 3755135292  /  info@ausertuscia.it  /  www.ausertuscia.it 

 

ALICENOVA Società Cooperativa Sociale Onlus  
- Cultural and linguistic mediation ASL VT - Emergency telephone interpreting service (24 hours a day)  

- Viterbo’s office Via Sandro Pertini, 2 - 01100 Viterbo 

- Tel. 0761 77 28 83  /  mail: info@alicenova.it 
 

Single Immigration Desk (Sportello Unico per l’Immigrazione, SUI) in Viterbo 
- Applications for work or family reunification. 

- Prefettura (locali URP), in Piazza del Plebiscito n.8. 
- Open to the public on Monday - Tuesday – Thursday and Friday from 9.00 to 12.00 by appointment. 
- protocollo.prefvt@pec.interno.it   
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Immigration office of Viterbo police station 
- Information, permits. Declaration of Presence. Asylum Seekers/Political Refugees. School Trip 

Authorization, Italian Language test. 
- Via Maresciallo Mariano Romiti, 16 - 01100 VITERBO 
- telefono: 07613341  /  email: dipps195.00f0@pecps.poliziadistato.it  

 

Free Italian school for foreigners “Penny Wirton” – Juppiter / Exodus 
- For adults and children – basic and advanced level 
- Every Wednesday from 3.00pm to 5.00pm 

- Via Cristofori n. 8 – Viterbo / Segreteria 15.00/19.00 (Lunedi /Venerdi) 
- Tel 331 6630124 / 335 6971415 – info@lacasadelleartiviterbo.it 

 
 

In collaboration with ARCI Solidarietà Viterbo srl Impresa Sociale  
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